N1SUS:¥UIBINISSIAUBIA VOUUn1Ine1asronisAilng ASan 10

12 Unu1gu 2569

Jaymnrsduasasfuslnalunisdevisesulatiiuszuunuluuaienis

%4 a

Tudszindlne aelduszniaauznssun1siaedayyl (3as Tigsna

9

a

nsliusnisvudsdudlaeSeniiutuuaenadugsiai
AUANTIENITIUNENFIUNITTURY W.A. 2567
Legal Issues in Consumer Protection in Online Purchases via Cash on Delivery
(COD) in Thailand under the Notification of the Contract Committee on
Regulating COD Delivery Services as a Controlled Business

Requiring Receipt Documentation B.E. 2567 (2024)
Asiasug Asalynal Useiusned drgeu?

Siraset Sritechophat®” Prapanpong Khumon?'

nseusdudeeuladlasuanudewsgrannlutiagiu TnslaniznstiszRunuuiiuey

=€ v

Ua1em19 (Cash on Delivery %38 COD) Fduslnaaansansiaasuduninoutisvidu ag1alsiniu

Y

Y v 1

sruuRenafdlitedniavateusenis lown nsldivdninaiderulvidueamedeyasgedniau

v Y a

nsvenalniduszansnnwlunisAuduamnazAutu waznisluiissuuszsiutaininisiainazidy

5553 wiUssmalneasivseniAnuenssunsIeedan wa. 2567 ewiiuemiulusddalugsnssy

va o 1

COD wiundayelAnanandnfiaamzgliuinisuuds uazdiliasounaugsnssueaulatsuuuudy

o

WU MTPURUHIUSUIATT LaUNALATY wisanselkdudiannsating

A a ¢ = o a s g v i o o
Lll@']Lﬂs']z‘ViL‘UsEJ‘ULVIEJ‘Uﬂ‘Uﬂ{]V@J']EJaﬂﬂ']WQITU ﬁ\‘iﬂiﬂi LLagLﬂ']V]ﬁIG] NWUMUTENARINAIN

a a o

WnsMIfinseuAgugINsIeaulatynUssnn neinunliiuedeslameteya Javsendndaan

a

A a ¥ 1 ) = a % ¥ L3 o s
wazAuduA1og1ulusTsn Tudsdszuussiuteiinimesulal (ODR) kagn1smiugialnanasy

a a =

1 ) LY 1 £ Y a ¥ 1 = 3 v U
agdussuy dutieduaseauilaaliegraiusednsam JadiuaslivssmealneySulsangmane

v o

Aupsaduslnalugsnssuesulatlaenndesiudygyinitlna lnedmuaninfvesiuelidaaund

[ Ag}

! infnwauifimansumdade nguivngrunegsia augdimans unninerderenisening

' Student Of Master Degree of Laws Field of Study Business Law Faculty of Law University of the Thai
Chamber of Commerce email: Sila1992kaizan@gmail.com

2 .03 UTEINUENeY 919U 019158UszanAuslfmans uinineraenenisailne Ins 02-697-6805

*ﬁjﬂﬁzmumuﬁwuﬁ‘ e-mail : prapanpong_khu@utcc.ac.th

Sustainability and Competitiveness in Trade and Services


mailto:prapanpong_khu@utcc.ac.th

N1SUS:¥UIBINISSIAUBIA VOUUn1Ine1asronisAilng ASan 10

12 Unu1gu 2569

AunNsiaeteya AUSTURR Larn1sAUEY TIudedRneTeuu ODR ldsusedlaanguune Lite

isuasnuilusssunasanudeiiuvesuslaaluszezen

AdAey: N1sANATEIRUIlaa, NMstergeaulat, sruuiuRuUaenis

Abstract

Online commerce has become increasingly prevalent, particularly the use of Cash on
Delivery (COD), which allows consumers to inspect goods prior to payment. However, this
system still presents several legal limitations, including the absence of mandatory rules
requiring sellers to clearly disclose essential information, the lack of effective mechanisms for
returns and refunds, and the absence of a fast and fair dispute resolution system. Although
Thailand has introduced the Notification of the Contract Committee B.E. 2567 to enhance
transparency in COD transactions, its scope is limited to delivery service providers and does
not extend to sellers. Furthermore, it does not comprehensively cover other forms of online
transactions, such as bank transfers, mobile applications, or electronic wallets.

A comparative analysis with the legal frameworks of the European Union, Singapore,
and South Korea reveals that these jurisdictions adopt comprehensive measures applicable
to all types of online transactions. Such measures include mandatory disclosure obligations
for sellers, the right to withdraw from contracts, fair return and refund policies, the
establishment of Online Dispute Resolution (ODR) systems, and systematic regulation of online
platforms, all of which effectively protect consumer rights. This study therefore recommends
that Thailand reform its consumer protection laws in online transactions to align with the
nature of distance contracts. This includes clearly defining sellers’ obligations regarding
information disclosure, liability, and refunds, as well as establishing a legally recognized ODR
system to enhance fairness in online commerce and strengthen long-term consumer

confidence.
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